
It’s no secret: All women have been neglected 
by the health care establishment. But lesbians, 

bisexual women, and transgender men and 
women fare even worse— they represent the 
most underserved and disenfranchised of all 
groups, facing challenges such as: 

	� Discrimination and ignorance on the 
part of medical providers;

	� Fear of rejection and mistreatment;
	 Lack of health insurance;
	� Perception among lesbians that they 

are at low risk and do not need services 
such as mammograms and pap smears.

Such societal factors can inhibit people from 
seeking health care and developing lasting 
and positive relationships with health care 
providers. That’s why Callen-Lorde is committed 
to providing a positive, welcoming alternative.

Julia Ostrov, Callen-Lorde’s Women’s Health 
Case Manager, explains that for the variety of 
reasons above, “members of the LGBT community 
may avoid routine health exams and delay seeking 
medical care until emergencies occur. But we are 
doing our part to let them know that many serious 
illnesses can be averted through proper screenings. 
And that Callen-Lorde can help.”
REDUCING RISKS

Callen-Lorde is proud that Julia and others 
are making a difference in this critical area 
by helping patients enroll in the Columbia 
University Cancer Screening Partnership. 
Based on income and needed care, Callen-
Lorde can provide no-cost cervical, breast/
chest and colorectal cancer screenings to 
eligible adults at least 18 years of age.

Screening for breast cancer includes a 
clinical breast exam with instruction in breast 
self-examination, screening mammography 
for women 40 and older, and diagnostic 
mammography for patients found to have 
abnormalities. Patients determined to be 
at high risk may be eligible for screening 
mammography at an earlier age. 

Societal factors discourage many 
lesbians from seeking the health 

care they need – and deserve.
Cervical cancer screening includes a 

pelvic exam, Pap smear, and for adults 30 
and up, an HPV test. Eligibility for cervical 
cancer screening is based on date of last  
Pap smear and will be determined by the 
case manager. 

The screening for colorectal cancer 
includes a fecal blood test for clients 50 and 
older. High-risk patients may be eligible for  
a colonoscopy.

If any of these screening tests yield certain 
abnormal results, diagnostic testing is available 
at no cost. 

Patients who are between the ages of 19 
and 26 — and who have had a pap smear  
and clinical breast/chest exam within the 
last year are also eligible to receive the HPV 
vaccine, Gardasil.

HPV can cause genital warts and abnormal 
changes on the cervix that can lead to cancer, 
if it is not treated. Most people with HPV or 
genital warts don’t know they are infected. This 
is why we so strongly recommend that our 
patients have a Pap test— even if symptoms 
are not present.
TUrBULENt TIMES PrESENt NEW THrEAtS

Statewide budget cuts threaten to curtail 
these invaluable services - at a time when they 
are more needed than ever before. Nicole 
Mylan, Associate Director of Care Coordination 
reports: “In recent months, we are seeing more 
and more women who have lost their jobs due 
to the downturn in the economy. They no longer 
have insurance. And cuts in funding would inhibit 
our efforts to reach those most in need.”

We want to assure our patients that we will 
continue to advocate for the funds necessary 
to maintain the quality of service our patients 
deserve and have come to expect. Remember, 
Callen-Lorde is here for you. 

HELP US WITh OUR COMMUNICATION SKILLS! 
Visit www.callen-lorde.org to join our Email Communication Center.  

As a member, you will receive future issues of CheckUP and invitations to our events  
like Walk on the Wild Side and the Community Health Awards delivered right to your email inbox. 
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TAKING A PrOACtIVE StANCE ON 
WOMEN’S HEALTh

CheckUP
IN ThIS ISSUE

Important news from the nation’s leading health care facility serving the LGBT communities

From the  
ExECUTIvE DIRECTOR
Dear Friend,

Thanks for picking 
up the latest issue of 
CheckUP. Much has 
changed in the world 
since our last issue. We 
are living in a time of 
turbulence. Everything 
seems to be changing, 
from our presidential 
administration to the state of the economy to 
the global climate.  

At this critical crossroad, Callen-Lorde is here. 
We remain committed to providing the same 
respectful, informed, and empowering care 
to everyone who walks through our doors, 
while continuing to improve and expand our 
services to meet the changing needs of our 
communities. 

And as you will see in this newsletter, we’re 
doing just that. On Page 3, you’ll read exciting 
news about Callen-Lorde’s upcoming onsite 
pharmacy that will make medications even 
more affordable for people without health 
insurance or without adequate coverage.  
And in our Medical Director’s article on Page 
2, you’ll find suggestions for coping with 
stress and staying well.  

Our funding will continue to change 
throughout this recession - but we will adjust 
accordingly and keep going. We will hold 
true to our vision of creating a health center 
for LGBT communities – and all people who 
need our services – that affirms humanity 
and individuality. 

In these challenging times, Callen-Lorde 
plays a pivotal role in the lives of many 
people – all possible because of your caring 
support. Please accept my heartfelt thanks.

Sincerely, 

Wendy Stark



In an economic 
climate that seems 
to grow more 
precarious each 
day, it is important 
to remember that 

good health is one of our most 
valuable assets.  And for a host of 
reasons, this is especially true for the 
LBGT communities. That is why I’m 
using my newsletter space this issue 
to give you some tips on staying 
healthy in an unhealthy economy.

Be aware of how your emotions 
fluctuate with the economy. It can be 
difficult to have a positive attitude in 
light of dwindling savings, shrinking 
retirement funds — and worse yet, 
the loss of jobs, which can lead 
to loss of health care coverage. 
Under such dire circumstances, it 
is easy to understand why so many 
of us are experiencing a gamut of 
negative emotions, from mild stress 
and feeling “on edge” to outright 
depression or panic.

New data from the American 
Psychological Association shows 
that women may be harder hit: 84 
percent of women are stressed out 
about the economy as compared 
with 75 percent of men.

According to Dr. Petros Levounis 
of the Addiction Institute of New 
York at Roosevelt Hospital, ”stress is 
the number one reason why people 
get back to drinking and drugging  
and smoking.”

If you notice an increase in self-
destructive behavior, tell your 
medical or mental health provider. 
Let someone help. Remember, 

Callen-Lorde is here for you 
whether you have insurance  
or not. 

One of the sad spirals in economic 
downturns is that people are worried 
about being able to afford health 
care — and that worry actually 
causes health problems.

Access to sensitive, quality health 
care for the LGBT communities 
was already inadequate before the 
crisis stuck. According to a recent 
national survey conducted by 
Harris Interactive, a global market 
research and consulting firm, adults 
in our LGBT communities are almost  
“twice as likely as heterosexual 
counterparts to go without health 
insurance.” 

Why? There are many reasons 
why LGBT people don’t access 
healthcare. Insurance status is 
probably one of the biggest. Most 
people acquire insurance either 
through employment or through 
marriage, and we face discrimination 
in both. And now, with the rising 
unemployment rate, even fewer 
people will be insured. Many of 
us who have insurance still avoid  
going to a medical provider because 
of a previous bad experience, a  
fear of having a bad experience, 

or just plain discomfort with being 
open about our identities and 
behaviors.

What does this mean in real terms? 
Those who don’t or can’t access 
medical care receive less preventive 
care… are generally diagnosed at 
more advanced stages of illness… 
and tend to receive less therapeutic 
care once they are diagnosed.

But here’s the good news: During 
these tough times, the Callen-Lorde 
Community Health Center remains a 
beacon of hope for our community.  

We recommend that everyone  
take positive steps to consciously 
care for yourself during these times 
of high stress. Don’t neglect your 
health in an attempt to save money. 
There are some affordable options 
out there, in addition to Callen-
Lorde. Ignoring your health now can 
have obvious serious consequences 
for your future.

Talk to people, socialize, get out 
of the house, and see family and 
friends on a regular basis.

Exercising, getting enough rest,  
and eating healthy foods are 
other tools you can use to reduce 
escalating levels of stress. It is a well 
known axiom that being of service to  
others can be one of the nicest 
things you can do for yourself. So, 
you might consider volunteering 
at one of the many organizations 
that strengthen our community and 
help to make life more bearable 
for the most disenfranchised. Giving 
of yourself is a productive way to 
cope with stress and returns your 
investment exponentially. 

 
Medical Director
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The Medical Director’s Report...

STREss: The New Culprit in Uncertain Times

Especially in this downward 
economy it is important to 

remember that Callen-Lorde’s 
concern is the health of our 
community — regardless of 
ANY patient’s ability to pay.
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At Callen-Lorde, we’re always looking for new ways 
to help keep you healthy.  You may have already 

noticed some construction at our facility, and that’s 
because big changes are on the way. We are in the 
midst of planning our very own on-site pharmacy, 
which will be located on the first floor, right across from 
the elevators.  Our goal is to help our patients access 
the medications they need as simply, conveniently, and 
affordably as possible. 

The pharmacy will enable all Callen-Lorde patients to 
have their prescriptions filled onsite – even those written 
by specialists or any other providers that you work with. As 

we plan the pharmacy program, 
input from our patients will be 
crucial – so be on the lookout 
for surveys about the pharmacy 
and how you would like to see 
it operate.

Not only will having our own pharmacy be convenient, 
but it will offer medications at a significant savings to our 
uninsured and underinsured patients. With the added 
convenience and lower cost, our hope is that more 
patients will get the medications they need – and our 
community will be a healthier one. 

Coming in 2009:  

CALLEN-LORdE COMMUNIty PHArMACy

In November, Callen-Lorde hosted its 8th Annual Community 
Health Awards to honor the leaders in the field of LGBT 

health. Despite a downward economy, Callen-Lorde’s friends 
and supporters donated in record-breaking numbers, once 
again showing their commitment to the life-saving mission of 
Callen-Lorde.

This year’s honorees were Dr. Kevin Fenton, Director of 
the National Center for HIV/AIDS, Viral Hepatitis, STD, and TB 
Prevention at the Centers for Disease Control, Dr. Stacey 
Silvers, a physician and philanthropist committed to the well-
being of people living with HIV/AIDS, and HSBC Bank,USA 
for its dedication to its LGBT employees and clients. 

Callen-Lorde Board Co-Chair  
Claudia Slacik (left) presents an 

award to HSBC Bank’s Senior 
Executive VP, Janet Burak

Honorees Kevin Fenton  
and Stacey Silvers

CALLEN-LORDE HONORS PIONEERS OF LGBT HEALTH

Karen Sauvigne has been a social 
justice activist all her life, from 
staging protests in kindergarten to 
working for Ruth Bader Ginsburg at 
the ACLU. Her passion brought her 
to the St. Mark’s Clinic in the mid-
70s, where she became a volunteer 
and patient. “Access to health care 
is a critical social justice issue,” she 
says, “so I wanted to do whatever 

I could to help.” St. Mark’s Clinic eventually evolved into 
Callen-Lorde Community Health Center and moved into 

its current location in Chelsea. “As a patient, I feel good 
about coming to Callen-Lorde and referring it to my friends. 
I’m always impressed by the high quality of care, and it’s so 
beautiful and inviting.”

After being involved with Callen-Lorde for over 25 years, 
Karen was asked to join the Board of Directors in 2002.  
“I accepted the offer because Callen-Lorde is dear to my  
heart. We’re really a life line for people who either can’t afford  
or don’t feel respected by the traditional medical  
establishment. LGBT people so often feel like they can’t be 
themselves or that they’re disregarded in other medical 
settings. I won’t stand for that. This is my community.” 

BOARd MEMbER PROfILE: KArEN SAUVIGNE



SUPPORTERS
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Lutheran Family Health Centers
HSBC Bank USA, NA
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Robert Cory
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Jennifer Day and Meg Lowe
Charles Fagan
Scott Fein
Raymond Fisher
Brandon Fradd
Adam Geyer
Amy Gross
Marla Hassner and G. Thompson
Daniel Kaufman
Noel Kirnon
Fred Lake

Jay Laudato and Tom Watson
Kirk Lawson and James Braun
Eric Leach
Rosanne Leipzig and  
	O ra Chaikin
Matthew Lemer
Elizabeth Lorde-Rollins  
	 and Judy Boals
Spiros Manolidis
Gal Mayer and Richard DiFuria
David Mitchell
Isaac Mizrahi
Dion Oglesby
John Paton
Carlos Riobo and Daniel Alter
Patsy Rogers
Jason Michael Rudman
Tony Sargent
Karen Sauvigne
David Saylor
The Estate of Betty Schmidt
Frank Shanbacker
Jonathan Sheffer
Alexandra Shiva
Steven Simonte
William Stern
Joy Tomchin
Alex and April Uram
Steve Villano
Tom Viola
Lanita Ward
Colin Weil
Kim Whitehurst and  
	A nne Aldrich
Samuel Wiener
Doug Wirth
Andrea Woodner

Callen-Lorde Community Health Center provides sensitive, quality health care and related services 

primarily to New York’s lesbian, gay, bisexual, and transgender communities – in all their diversity – 

regardless of ability to pay. To further this mission, Callen-Lorde promotes health education and wellness 

and advocates for gay, lesbian, bisexual, and transgender health issues. 

Our Mission

ALERT! WOMEN CATCHING  
AT CALLEN-LORDE!

SPRING FEVER
Last April, Callen-Lorde hosted its first event exclusively for women, 
Spring Fever, at the beautiful Cheim & Read gallery in Chelsea – 
and it was a memorable night! Business cards were exchanged, 
delectable hors d’oeuvres were sampled, and the guests were 
treated to a visit from LOGO Network’s Julie Goldman and 
Kate McKinnon.

If you missed out last year, not to worry! Spring Fever is 
BACK for 2009! Our friends at Cheim & Read will again 
be our gracious hosts, so mark your calendars for  

Thursday, April 23rd

Celebrate  
Pride Month  

with Callen-Lorde  
at the  

Central Park Zoo!!
Monday, June 15th

WALK ON THE

WILD SIDE 9

A thank-you party for donors benefiting  
our Pride=Health Campaign. 

For information about how you can attend these upcoming events, visit our website,  
www.Callen-Lorde.org, or call Ed Galloway at (212) 271-7263.


